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How to Assist an Existing Customer Establish a Web Account 

#1 Search for Customer in Aspira. Give the customer their customer number. (It will also be on their receipt and registration.) 

#2 Update the customer record. The customer must have their birthdate in the system to lookup and existing account  

#3 Get a current email address for the customer.  
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Please provide the following instructions to the customer so they can complete the setup of their Web Account. 

 

1. #1 Go to 

https://idahostateparks.reserveamerica.com/home.page  

a. Click Sign In near the top of the page.  

 

 

 

 

 

 

 

 

 

2. This is the sign in page. 

#1 Select the red HERE button 

on the left side to look up the 

existing customer account.  

 

 

 

 

 

 

https://idahostateparks.reserveamerica.com/home.page
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Lookup Account 

3. #1 Input customer number. 

#2 Input the customer date of birth. 

#3 Select Continue.  

 

 

 

 

 

 

 

4. #1 Enter an Email address and create a password.  

#2 Select Continue. 

The sign in name for the account will be your email  

address.  

This completes the process. 


